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2005 INTERNAL REVENUE SERVICE

RESEARCH CONFERENCE

JUNE 7 & 8, 2005
The Hotel Washington
15t Street and Pennsylvania Avenue, NW
Washington, DC

Tuesday, June 7

8:00-8:45

8:45-9:00

9:00-9:30

9:30-11:00

Registration

Welcome
Mark Mazur
Director, Internal Revenue Service,
Office of Research, Analysis & Statistics

Keynote Address
Mark Everson
Commissioner, Internal Revenue Service

Session 1.

New Estimates of Individual Incom Tax
Compliance

Moderator, Janet McCubbin, IRS, Statistics of Income

Papers
— Overview of NRP Results

Charles Bennett, IRS, National Research Program
— Preliminary Tax Gap Estimates

Alan Plumley, IRS, RAS, Office of Research

— Estimating the Informal Supplier Tax Gap
James Alm, Georgia State University and Brian
Erard, B. Erard & Associates
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11:00-11:15

11:15-12:45

12:45-2:15

2:15-3:45

Discussant
Dennis Cox, District of Columbia, Office of
Revenue Analysis

Break*

Session 2.

Indirect Measures of Compliance

Moderator, Bill Trautman, IRS, Large and Mid-Size
Business Division, Strategy, Research and Program
Planning

Papers

Visualisation of Effective Tax Rates for Tax Gap
Estimation and Compliance Risk Assessment
Peter Lumb, United Kingdom Inland Revenue

ROA Based Estimation of Income Shifting by U.S.
Multinational Corporations

Charles Christian, Arizona State University and
Thomas Schultz, Case Western Reserve

University

Forecasting Potential Abusive Tax Avoidance
Transaction Promoters and Participants
Shauna Whitcomb and Clay Swanson, IRS,
Small Business/Self-Employed Division

Discussant
James B. Mackie Ill, U.S. Department of the Treasury,
Office of Tax Analysis

Lunch (on your own)

Session 3.

Taxpayer Compliance Burden

Moderator, Susan Nelson, U.S. Department of the
Treasury, Office of Tax Analysis
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3:45-4:00

4:00-5:30

Papers

Measuring the Tax Compliance Burden of Small
Businesses

Don DelLuca, Arnold Greenland, John Guyton,
Sean Hennessy and Audrey Kindlon, IBM
Business Consulting

Improving Estimates of the Tax Compliance Costs
of Small Businesses
Prue Oxley, New Zealand Inland Revenue

Comparing Compliance Costs of Alternative Tax
Preparation Methods: The Need to Account
for Self-Selection Bias

Eric Toder, Urban Institute; John Guyton and
Adam Korobow, IBM Business Consulting; and,
Peter Lee, IRS, RAS, Office of Research

Discussant
Laura Kalambokidis, University of Minnesota

Break*

Session 4.

Use of Tax Administration Resources
Moderator, Anne Steuer, IRS, Small Business/Self-
Employed Division

Papers

Offshore Compliance: Using Regression and Risk
Modeling to Select Cases from Large Datasets
Damian Pritchard and Nadeer Khan, United
Kingdom Inland Revenue

Risk-Based Collection Model Development and
Testing

Rick Stephenson and Jane Martin, IRS, Small
Business/Self-Employed Division
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Methods for Measuring IRS’s Productivity
Kevin Daly and Jennifer Gravelle, U.S.
Government Accountability Office

Discussant
Eric Toder, Urban Institute

Wednesday, June 8

8:30-10:00

10:00-10:15

10:15-11:45

Session 5.

Influencing Voluntary Compliance Behavior
Moderator, Jorlie Cruz, IRS, Office of Program
Evaluation and Risk Analysis

Papers
— Evaluating the Impact of Audit on Compliance
Valmai Copeland, New Zealand Inland Revenue

— Carrots, Sticks, Sole Proprietors and Tax
Accountants
John Hasseldine and Marika Toumi, Nottingham
University; Peggy Hite, Indiana University; and,
Simon James, University of Exeter

— The Determinants of Tax Compliance Behaviour
Greg Maloney, Canada Revenue Agency

Discussant
Marsha Blumenthal, University of St. Thomas

Break*

Session 6.

Understanding Barriers to Compliance and
Participation

Moderator, Javier Framinan, IRS, Wage and
Investment Division
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Papers

Does Taxpayer Confidentiality Affect
Compliance?

Susan Laury and Sally Wallace, Andrew Young
School of Policy Studies, Georgia State

University

Compliance with Information Reporting: Exempt
Organizations

Martin David and Thomas Pollak, Urban

Institute, and Paul Arnsberger, IRS, Statistics of
Income

Improving the Tax Compliance of Bilingual
Taxpayers with Effective Consumer
Communication

Christine Bauman and Laura Peracchio,
University of Wisconsin-Milwaukee, and David
Luna, Baruch College

Discussant
Nina Olson, National Taxpayer Advocate

11:45-12:00 Closing Remarks

“During the break periods, attendees are invited to observe demonstrations of
SOl Split-Screen Editing Systems and the new Tax Stats Web site and to visit

the SOI Booth.

NOTE: Titles of some of the papers listed on the agenda changed during the
process of preparing them for inclusion in these conference proceedings. Thus,
some titles do not match exactly those included in this volume.




282

List of Attendees

List of Attendees

IRS RESEARCH CONFERENCE
HOTEL WASHINGTON
JUNE 7-8, 2005

Louis Acevedo
IRS - SB/SE, Research

Peter D. Adelsheim
IRS - SB/SE

Ivette Alamo-Tirado
IRS - CI

Donald C. Alexander
Akin Gump Strauss Hauer Feld,
LLP

James Robert Alm
Georgia State University

Kay E. Anderson
IRS - W&I, Research

Krystal Apelquist
IRS - Taxpayer Advocate Service

Paul Arnsberger
IRS - RAS, SOI

Christopher Artis
IRS - RAS, SOI

Laura Baek
IRS - Taxpayer Advocate Service

Kristen E. Bailey
IRS - SB/SE, Business
Reengineering

William E. Banek
IRS - LMSB

Blaine G. Barkley
IRS - SB/SE, Research

Christine C. Bauman
University of Wisconsin -
Milwaukee

Joshua R. Beck
IRS - Taxpayer Advocate Service

Daniel M. Beckerle
IRS - W&I, Research

Thomas Beers
IRS - Taxpayer Advocate Service

Charles Bennett
IRS - RAS, NRP

Philip C. Beram

U.S. Chamber of Commerce
Liucija Birskyte

Indiana University

Tamara Birts
IRS - Taxpayer Advocate Service

James Blaylock
IRS - RAS, OPERA

Marsha Blumenthal
University of St. Thomas

Lawrence Boateng
IRS - W&I, Research

Spencer Brien
IRS - RAS, OPERA

Michael Brostek
Government Accountability Office

Mary F. Brown
U.S. Census Bureau

Edward A. Brzezinski
IRS - W&I

H. Frank Bugg
Booz Allen Hamilton




List of Attendees

283

Kenneth W. Bulcroft
IRS - SB/SE, Research

Charles E. Burk
IRS - SB/SE Research

Jeff Butler
IRS - RAS, Research

Wanda H. Canada
IRS - SB/SE

Donna M. Caporaletti
IRS - SB/SE, Research

Ruth Carlitz
Center on Budget & Policy
Priorities

Michael J. Chakarun

National Society of Accountants

Charles W. Christian
Arizona State University

Michelle S. Chu
IRS - RAS, Research

James Cilke
Joint Committee on Taxation

James M. Clarkson
IRS - LMSB

Thomas P. Colaiezzi
IRS - SB/SE, Research

Amy Coleman
TIGTA

Ciyata D. Coleman
IRS - SB/SE, Research

Janice E. Coleman
IRS - RAS, SOI

Valmai Copeland
New Zealand Inland Revenue

Maria Costa
IRS - RAS, Research

Dennis Cox
District of Columbia, Office of Tax
and Revenue

Debi Coyle
IRS - LMSB

Jorlie Cruz
IRS - RAS, OPERA

Rafael Dacal
IRS - SB/SE

Kathleen J. D’Angelo
IRS - LMSB, Research

Kevin Daly
Government Accountability Office

Charlie W. Daniel
Government Accountability Office

Frank J. Daniel
IRS - W&I, Research

Martin David
The Urban Institute

John P. Davidson
IRS - LMSB, Research

Bruce T. Davis
IRS - W&I, Research

Scott A. Davis
IRS - LMSB

Donald R. DeLuca
IBM Business Consulting

Dan Devlin
TIGTA

John DeWald
IRS - SB/SE, Research

Nirmail S. Dhaliwal
District of Columbia, Office of Tax
and Revenue




284

List of Attendees

Carol M. Dille
IRS - Taxpayer Advocate Service

Lidia Dobrotescu
Canada Revenue Agency

Holly Donnelly
IRS - RAS

Timothy Dowd
Joint Committee on Taxation

Kenneth J. Drexler
IRS - Taxpayer Advocate Service

Elliott J. Dubin
Multistate Tax Commission

Michael J. Duda
IRS - RAS, Research

Joe Duklewski
SER Solutions

Ron L. Edgerton
IRS - W&I, Research

Ed Emblom
IRS - RAS, Research

Brian E. Erard
B. Erard & Associates

Dennis L. Estep
IRS - SB/SE, Research

Mark H. Everett
IRS - W&I, Research

John F. Fay
IRS - Human Capital Office

David J. Fessler
IRS - LMSB

Matt Fiedler

Center on Budget & Policy
Priorities

Terence Fitzpatrick

SAIC

Bruce Floyd
Canada Revenue Agency

Jean A. Fowler
IRS - SB/SE

Javier Framinan
IRS - W&I, Research

Rick Fratanduono
IRS - SB/SE

Joel Friedman
IRS - W&I, Research

M. C. Fusco
IRS - SB/SE, Research

Mark Gamis
Booz Allen Hamilton

Pamela J. Gardiner
TIGTA

Russell R. Geiman
IRS - RAS, Research

Fred J. Giertz
National Tax Association

Seth H. Giertz
President’s Tax Reform Panel

Mark J. Gillen
IRS - RAS, OPERA

Evan B. Gilman
Government Accountability Office

Walter M. Goetz
District of Columbia, Office of Tax
and Revenue

Joseph P. Goosby
District of Columbia, Office of Tax
and Revenue

Eric D. Gorman
Government Accountability Office




List of Attendees

285

Jennifer Gravelle
Government Accountability Office

Dennis C. Green
IRS - SB/SE, Research

Leon H. Green
Government Accountability Office

Pamela A. Greene
Congressional Budget Office

Nicholas Greenia
IRS - RAS, SOI

Arnie Greenland
IBM Business Consulting

Stanley E. Griffin
IRS - W&I

Glen I. Groff
District of Columbia, Office of Tax
and Revenue

George Guttman
Government Accountability Office

John Guyton
IBM Business Consulting

Therese M. Hahn
IRS - LMSB, Research Program
& Planning

Terry Hallihan
District of Columbia, Office of Tax
and Revenue

Terri Hallquist
IRS - TE/GE

Wendy S. Handin
IRS - SB/SE, Research

William W. Hannon
IRS - W&I, CAS

Becky Hanson
IRS - LMSB, Research

David Harris
IRS - Taxpayer Advocate Service

Delon Harris
IRS - Taxpayer Advocate Service

Jonathon Hart
Oregon Dept. of Revenue

John Hasseldine
University of Nottingham

Brianne M. Haugland
IRS - SB/SE, Research

Michael N. Hayes
IRS - RAS, OPERA

Sean Hennessy
IBM Business Consulting

Kim Henry
IRS - RAS, SOI

Chris Hess
IRS - RAS, OPERA

Peggy A. Hite
Indiana University, Kelley School
of Business

Chih-Chin Ho
National Taiwan University

Virginia H. Hoopengarner
IRS - LMSB, Research

Curt M. Hopkins
IRS - SB/SE, Research

Sydney C. Hosten
District of Columbia, Office of Tax
and Revenue

Mark Hutchens
IRS - Taxpayer Advocate Service

Harvey J. Iglarsh
McDonough School of Business,
Georgetown University




286

List of Attendees

Tonya D. Ingram
IRS - Human Capital Office

Shahine Jackson
IRS - SB/SE, Research

Russell James
IRS - RAS, OPERA

Felix B. Jarusewic
District of Columbia, Office of Tax
and Revenue

Rebecca M. Johnson
IRS - W&I

Cliff Jones
IRS - RAS, NRP

Jerry Jones
IRS - Research

David E. Jordan
IRS - RAS, SOI

Laura T. Kalambokidis
University of Minnesota

John Y. Kam
IRS - RAS, Research

Martha P. Katz
H&R Block

Sheyla Keane
Evidence Based Research

Francina Kerr
Census Bureau

Robert A. Kerr
National Assoc. of Enrolled Agents

Beth A. Kilss
IRS - RAS, SOI

Audrey Elizabeth Kindlon
IBM Business Consulting

Donald Kleinhen
SER Solutions

Samuel Stephen Klotz
IRS - SB/SE, Research

Janet H. Kmitch
Bureau of Economic Analysis

Patricia K. Kopf
IRS - LMSB, Research

Lawrence M. Korb
Government Accountability Office

Adam Korobow
IBM Business Consulting

Joseph Koshansky
IRS - RAS, SOI

Melissa M. Kovalick
IRS - RAS, Research

Elizabeth M. Kruse
IRS - RAS, OPERA

Kurt Kunze
Bureau of Economic Analysis

Clarence E. Kyle
District of Columbia, Office of Tax
and Revenue

Charles A. Lacijan
U.S. Department of Treasury

Sara Lalumia
Joint Committee on Taxation

Eric J. Larsen
IRS - W&I

Katharine Law
HM Treasury

Loan Le
IRS - RAS, Research

Mark A. Ledbetter
Bureau of Economic Analysis

Carolyn J. Lee
IRS - Human Capital Office




List of Attendees 287
Christopher J. Lee Ted F. Marconi

IRS - Taxpayer Advocate Service  IRS - RAS, OPERA
Peter S. Lee Nicholas Marino

IRS - RAS, Research IRS - LMSB

Wu-Lang Lee Bunn Martin

IRS - RAS, Research IRS - LMSB, Research
Dick K. Leong Danielle M. Martin

IRS - LMSB, SRPP Evidence Based Research
Allen H. Lerman Jane E. Martin

U.S. Department of Treasury IRS - SB/SE, Research
David L. Lewis Ruth W. Martinez
Government Accountability Office  IRS - SB/SE, Research
Rosalyn D. Lewis Karen Masken

District of Columbia, Office of Tax  IRS - RAS, Research

and Revenue Tamami Matsuka

Stephen Libster Georgetown University
IRS - SB/SE, Research Michael Maurer

Eric R. Lopresti IRS - LMSB, Research
IRS - Taxpayer Advocate Service Daniel T. Maxwell

Peter J. Lumb Evidence Based Research
Inland Revenue, UK Signora May

James B. Mackie 111 Government Accountability Office
U.S. Department of Treasury Mark Mazur

Robert F. Mahaffie IRS - RAS

Office of Management and Budget Janet G. McCubbin
Bridget Mallon IRS - RAS, SOI

IRS - Taxpayer Advocate Service

Greg C. Maloney
Canada Revenue Agency

J. Michael Mandeville
IRS - RAS, SOI

Alex G. Manganaris
IRS - CFO, Corp. Performance
Budgeting

Patricia H. McGuire
IRS - RAS, OPERA

Robert C. McKay
Government Accountability Office

Howard McMillan
IRS - W&I, Research

Don McPartland
IRS - LMSB, Research &
Program Planning




288

List of Attendees

Joanne D. Meikle
IRS - RAS, OPERA

Scott M. Mendelson
IRS - W&I, Research

Stacie L. Meredith
IRS - SB/SE, Research

Jo Beth Mertens
Hobart & William Smith College

Theresa Middleton
HM Revenue & Customs

Tracy Miller
IRS - W&I, Research

Lillian F. Mills
University of Arizona

Stacy A. Moeller
IRS - SB/SE, Research

Mark Moran
Census Bureau

Stephen M. Moses
IRS - TE/GE

Carol Moylan
Bureau of Economic Analysis

Timothy L. Murphy
IRS - SB/SE, Research

Rick A. Murray
SER Solutions

Maryamm Muzikir
IRS - W&I, Research

Jeptha Nafziger
IRS - RAS, OPERA

Ed Nannenhorn
Government Accountability Office

Susan Nelson
U.S. Department of Treasury

Michael Novak
IRS - RAS, Research

Terry Nuriddin
IRS - RAS, SOI

Troy L. Olsen
IRS - Taxpayer Advocate Service

Nina E. Olson
IRS - Taxpayer Advocate Service

Dan Opitz
IRS - RAS

Prue Oxley
New Zealand Inland Revenue

Mary Ann Parfitt
IRS - SB/SE, Research

Joe Parker
H&R Block, Inc

Erick P. Patterson
IRS - Taxpayer Advocate Service

James E. Peca
IRS - W&I, Research

Michelle Pendzick
IRS - TE/GE

Tom Petska
IRS - RAS, SOI

Lois Petzing
IRS - LMSB

Mary Phillips
IRS - RAS, Research

Michael R. Phillips
TIGTA

David Pickersgill
IRS - RAS, OPERA

Adrienne T. Pilot
Bureau of Economic Analysis




List of Attendees

289

Alan Plumley
IRS - RAS, Research

Thomas Pollak
The Urban Institute

Mark Pope
IRS - W&I, Research

Kevin Pratt
Canada Revenue Agency

Damian Pritchard
UK Inland Revenue

Robin Rappaport
IRS - W&I, Research

Melissa A. Redmiles
IRS - RAS, SOI

Andrew M. Reed
Australian Taxation Office

Mary Lane Renninger
IRS - RAS, OPERA

Tamara L. Rib
IRS - RAS, SOI

Sue A. Riddle
IRS - W&I, Research

Mary-Helen Risler
IRS - RAS, Research

Stanford G. Ross
Arnold & Porter LLP

Dwight Rowland
IRS - RAS, OPERA

Joseph P. Sanchez
IRS Appeals

Lou Ann Sandoval
IRS - SB/SE, Research

Brenda Schafer
H&R Block, Inc

Debbie A. Schmidt
IRS - SB/SE, Research

Jay E. Schnapp
IRS - W&I, Research

Thomas D. Schultz
Case Western Reserve University

Michael D. Sebastiani
IRS - RAS

MaryLynn Sergent
Government Accountability Office

Ben A. Shackleford
IRS - W&I

Doug Shearer
IRS - RAS, SOI

Alex Shojay
IRS - LMSB

Peter Short
HM Treasury

Thomas D. Short
Government Accountability Office

George H. Sloan
IRS - W&l

Tommy A. Smith
IRS - SB/SE, Research

Eric Solomon
U.S. Department of Treasury

Karen J. Stafford
TIGTA, Office of Audit

Hattie B. Stancil
District of Columbia, Office of Tax
and Revenue

David Stanley
IRS - LMSB

Michael P. Stavrianos
ASR Analytics




290

List of Attendees

Rick Stephenson
IRS - SB/SE, Research

Anne S. Steuer
IRS - SB/SE, Research

Leslie E. Strollo
IRS - LMSB, Research

Michael Strudler
IRS - RAS, SOI

Indu Subbiah
IRS - RAS, Research

Sue Sottile
IRS - W&I, SPEC

Clay D. Swanson
IRS - SB/SE, Research

Craig V. Swinford
IRS - RAS, Research

Keith V. Taylor
IRS - SB/SE, Research

Bedell Terry
District of Columbia, Office of Tax
and Revenue

Dennis Thomas
U.S. Department of Treasury

Karen Tober
IRS - Taxpayer Advocate Service

Eric J. Toder
The Urban Institute

Jean L. Trask
IRS - Taxpayer Advocate Service

William B. Trautman
IRS - LMSB, Research

Patrick I. Travers
IRS - CI, Research

Caroline Trinkwalder
IRS - SB/SE, Research

Delus Tucker
IRS - Taxpayer Advocate Service

Mary Turville
U.S. Department of Treasury

Michael A. Udell
Joint Committee on Taxation

David Ulph
HM Revenue Customs

Ann Underland
IRS - Taxpayer Advocate Service

Bobbie Vaira
IRS - RAS, SOI

Patricia M. Wagner
IRS - W&I

Sally Wallace
Georgia State University

Robert Weinberger
H&R Block

Matthew A. Weir
IRS - Taxpayer Advocate Service

Kathy E. Wheeler
IRS - SB/SE, Research

Shauna T. Whitcomb
IRS - SB/SE, Research

Elwood D. White
Government Accountability Office

Scott W. Wieczynski
IRS - SB/SE

James A .Wilhelm
IRS - LMSB

Floyd L. Williams
IRS - Communications & Liaison,
Legislative Affairs




List of Attendees

291

David Wilson
District of Columbia, Office of Tax
and Revenue

Jeff A. Wilson
IRS - Taxpayer Advocate Service

Don Wilt
IRS - SB/SE

Neena Winn
IRS - RAS, Research

Susan Wittman
IRS - LMSB, Research

Rita J. Wolberg
IRS - RAS, SPDER

Teresa N. Wood
IRS - Human Capital Office

Cindy L. Wright
IRS - SB/SE, Research

Melissa A Wuebbels
IRS - W&I, Research

Edmond C. Wybaillie I11

District of Columbia, Office of Tax
and Revenue

Libin Xu

IRS - RAS, OPERA

Karen Yeager
H&R Block, Inc

Katy W. Yeh
IRS - RAS, Research




